SPECIAL THANK YOU 2013 Users Conference

Mrs. Sherry Dickens—Director, September 5th & 6th, 2013
Customer Relations at LGS

Conference Agenda
At-A-Glance

Omni Mandalay Hotel in Las Colinas
221 East Las Colinas Boulevard
Dallas, Texas 75039
Phone: (972) 556-0800
Fax: (972) 556-0729

Mandalay Lobby Level

Mark Your Calendar

2014 Users Conference
September 11 & 12, 2014

(There is always the potential the above dates could change.
Any changes will be noted on our website at http: / /us-lgs.com)
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2013 Users Conference Agenda At-A-Glance

The focus of the User Conference this
year is YOU, the customer! Our staff is
looking forward to providing you and your
staff with in-depth trainings, creating user
communities via open discussion groups,
and facilitating one-on-one interaction
with product teams or other conference
attendees. Additionally we are excited to
share news regarding projects our LGS
development team has been working on
over the past year. As always our staff
brings plenty of fun, entertainment, and
fantastic prizes to this once a year event.

We look forward to seeing you there.

Thursday, September 5th, 2013

Check-in at Hotel
Conference Registration
Welcome Reception
Dinner

Entertainment

Friday, September 6th, 2013

Opening Session

2:00pm
4:30-6:00pm
6:00pm
7:00pm
7:00-10:00pm

8:00am

** Break-out Sessions **

County and District Clerks

CJIS 9:00am
E-Filing 9:45am
Break 10:30am
OCA Reporting 10:45am
Discussion Panel 11:30am

Lunch/Guest Speaker
“Fort Knox vs. A Piggy Bank” (Record Security)

County and District Attorneys

Microsoft Word Status Review 9:00am
ClJIS 9:45am
Discovery Bill 10:15am
Break 10:30am

New Features/Product Integration  10:45am

Discussion Panel

12:00pm
1:30pm

** Break-out Sessions **

County Clerks District Clerks
Real Property 2:00pm Tax Cases 2:00pm
Kiosk (Individual Q&A With LGS Staff) 2:30pm
Break 3:15pm
“Connecting The Dots” (Complete County Integration)  3:30pm

Closing Session

4:30pm

11:15am

County and District Attorneys

Style Sheets

2:00pm



